
Bed Bug Control

We don’t let the 
bed bugs bite
Expert bed bug control  
solutions from Rentokil



Bed bugs are back
As their name implies bed bugs are readily found in all parts of the 
bed, but they can also be found in other areas of a living space or 
facility including: 

• Guests and their luggage

• Second hand furniture

• Furniture and carpets 

• Curtains and draperies

• Closets and linen areas

• Between floorboards and  
behind baseboards

• In cracked and broken plaster

• Backpacks and briefcases 

Economic impact of bed bugs
• Loss of customers

• Loss of profit

• High cost of treatment

• Damage to brand and reputation

CERTIFIED

 GREEN
PRO

CERTIFIED

 GREEN 
PRO 
Eco-Effective Pest Control  

CERTIFIED
 ECO-EFFECTIVE

 GREEN 
PRO 

CERTIFIED

 GREEN
PRO

CERTIFIED

 GREEN
PRO
Eco-Effective Pest Control  

 GREEN
PRO
CERTIFIED
 ECO-EFFECTIVE

We are Quality Pro and  
Green Pro certified

What you need 
to know about 
bed bugs

Over the past five years we have seen 
a significant rise in the number of bed 
bug incidents. Bed bugs continue to 
be a problem, and getting worse. We 
see or hear about bed bugs in hotels, 
apartments, homes, college dorms, 
shelters, nursing homes, retail locations, 
and office buildings. 

Bed Bug Resurgence

Bed bugs were almost non-existent in the U.S. after the 
Second World War and their resurgence can be attributed to 
several factors, including:
• An increase in domestic and international travel
• The use of second- hand goods or furniture
• Changes in pest control practices and pesticide use
• The increase in multi-family housing and apartments

Bed Bug  
  (Cimex lectularius)
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Detected by guests/tenants

Detected by staff

Detection of bed bugs by trained pest expert

From the time a single bed bug enters your facility, it takes only 10 weeks for these pests to reach epidemic proportions.  
A small infestation that starts in one room will quickly spread to surrounding rooms. Rentokil can reduce your risk by 
conducting regular inspections to prevent an infestation from establishing itself. Specialized training is required to identify 
bed bugs as early as possible. Rentokil trains its expert technicians to use the latest technology to detect bed bugs early.

Bed bug population growth

Rentokil’s proactive approach 
As the experts in pest control, Rentokil’s proactive approach to bed bugs involves 
education, early detection, and proven eradication methods. Our team of professionals 
are trained to understand the biological and behavioral nature of this elusive pest. 

Rentokil’s cube 
approach
If bed bugs were to enter 
your facility, Rentokil’s 
cube inspection approach 
ensures adjoining 
vulnerable areas are also 
carefully inspected and 
treated. Rooms to be 
inspected and treated 
include the infested room 
as well as the room above, 
below, and on each side 
of the infested room.

Risk 
Assessment

Training

Proactive 
Inspections

• Increased confidence that infestations can be avoided
• Whole organization prepared to cope with the bed bug problem effectively 
• Minimize risk of financial impact

• Staff able to spot signs of bed bug activity
• Better understanding of bed bug habits and likelihood of finding them
• Daily inspection guards against serious infestation
• Improved ability to stop infestations

• In-depth inspections provide a greater chance of discovering  
an infestation early on in its cycle

• Early discovery reduces later costs of infestation treatments
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At Risk

At Risk
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Incubation Infestation Epidemic



Tailored solutions and services
As the experts in pest control, Rentokil’s proven approach to bed bugs 
involves education, early detection, and proven eradication methods. 
Our solutions to eliminate bed bugs may involve a combination of the 
following services:

Human Inspection
Our team of professional technicians are trained to inspect a premise. They are experts 
in bed bugs and understand the biological and behavioral nature of this elusive pest.

K-9 Detection
Dogs enable Rentokil’s pest experts to inspect for bed bugs quickly and without 
disruption. Our dogs are specially trained to detect bed bugs and are extremely 
accurate.

Conventional Treatment
Conventional treatment involves locating the source of the infestation and using 
materials to eliminate bed bug activity.

Mattress and Box Spring Encasements
Encasements actually prevent mattresses and box springs from becoming infested. 
An encasement will provide a barrier that bed bugs cannot penetrate.

Heat Treatment
The use of heat is an integral part of Rentokil’s bed bug service program. We stage 
high-efficiency heating equipment and adjust temperatures throughout service to 
achieve mortality of all life stages of bed bugs present at time of service.

Fumigation
Fumigation utilizes materials in a gaseous state, which when introduced properly will 
penetrate all items within the fumigation space and cause mortality to all life stages 
of insects present during the exposure period.

Steam Remediation
Rentokil may recommend the application of steam to reduce active bed bug 
populations in items such as mattresses, draperies, and furniture.

For a free consultation and inspection call (800) 488-9495.

The Rentokil 
difference
 

Professional technicians
The key to a successful bed bug  
program is your Rentokil 
technician. Our individually 
licensed technicians go through 
rigorous, ongoing technical 
training as part of their career 
development program. It’s 
not enough to have the right 
materials and equipment – our 
technicians are true experts who 
know when and how use them. 

Service expertise
The highest level of reassurance 
and minimization of the risks of 
a bed bug infestation can only 
be achieved by employing a pest 
control expert, like Rentokil, to 
carry out inspections of rooms 
and facilities. We work closely 
with you to help you understand 
how our service works. We send the 
same technician whenever possible.

Product innovation
Every bed bug treatment is 
different, so Rentokil provides 
customized solutions to address 
bed bug concerns specific to your 
situation. No single solution works 
for every customer, and that’s 
why we continually evaluate our 
offerings including the Heat Pod, 
our latest entotherm solution 
for bed bugs. Rentokil bed bug 
programs are effective because 
we provide a comprehensive 
service that starts with listening 
to customers. We can assess 
your issues and recommend an 
integrated solution for even the 
most sensitive situations.
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